[OrOBOP NMYB/IMYHOW ODEPThI
BOSME3AHOIO OKASAHWA
YCNyr

[aHHbIA AOKYMEHT SBNAeTCA ohmuManbHbIM NpeanoXxeHnem (My61nyHbIM
norosopom, OdepToit) FocyaapCTBEHHOM0 yUupeXxaeHns «Pecnyb61MKaHCKUIA Hay4HO-
MPaKTUYECKUA  LEHTP  OHKONOTMM M MEAMUMHCKOW  pagnmonormn  um.
H.H.Anekcangposa» (PHIML, OMP wum. H.H.AnekcaHfpoBa), WMeHyemMOoro B
panoHeriwem  «ACMNONMHUTE/Ib», B nuue aupektopa [lonskosa C.J1.,
NENCTBYIOLLEr0 Ha OCHOBaHWW YcTaBa, 3aKNUUTb [lOroBOp OKa3aHUs yCnyr u
COZIEPXXUT BCE CYLLECTBEHHble YC/OBMA, a TaKXKe B3aMMHble npaBa, 0643aHHOCTM U
NOpPSAAOK B3aMMOOTHOLUEHUI. B cnyyae NPUHATUS WU3N0XKEHHBIX HUXE YCNOBUWA 1
onnatbl ycnyr ¢m3nyeckoe nuuo, nNpoussogsilee akuenT aTo OdepTbl, CTAHOBUTCA
«3aKa3uyMKoM».

VicnonHuTens npefocTaBniseT YCAYrM Ha HUXKECNefyrLwmx YCnoBUsAX
No60My [1eecrnocobHOMY (hM3nMyecKomy nuLy, MMeHyemMoMy AN uenein [orosopa
«3aKa3umKk», U NPUHSBLUMM YCnoBus Hactosiwein OdepTbl MyTem COBepLUEHUS
NENCTBUN, YKa3aHHbIX B M. 3.

B cBSi3W C BbILWEN3NOXEHHbIM, BHMMATENIbHO MPOYUTaTE TEKCT AaHHOro
ny6nuyHoro gorosopa (OdepTbl) K, ecnn Bbl He cornacHbl ¢ KaKMM-iM60 MyHKTOM
OdepTbl, cnonHuTenb npegnaraeT Bam oTkasaTbCs OT UCMONb30BaHUA YCAYT.

1. ONMPEAENEHUNA, NCTMOJIb3YEMbIE B HACTOALWEM AOIOBOPE

1.1. B uensx HacTosweh OgepTbl HWKENPUBEAEHHbIE TEPMUHbI W
onpeAenieHnsa NCMoAb3YTCA B CIEAYIOLLEM UX 3HAYEHUN:

Ycnyra- npegocTaBfieHne yenyr B KoMmnnaekce (MHOrogyHKLUNOHaNbHbIN) -
(TpeHaxepHbIiA 3a, 6aHsA, cayHa, 6acceiH, npadveyHas, ycnyru, npegocrabfsiemble
MaHCMOHATOM) OKa3blBaeMas 3akazumky CMonHUTeNeM Mo HACTOALLEMY LOr0OBOpY.

[lorosop - cornalleHne mexay 3akasumkom v VIcnonHuTesieM Ha okasaHue
YCNyr, OKasblBaeMblX 3aka3uuky lVIcnofHuTeneM,  KOTOPbIA  3aK/to4vaeTcs
nocpeAcTBOM OMnaThbl OQepThl.

OdepTa - HacTOAWMIA AOKYMEHT, MNy6/nMyHbIA  gorosop. [y6nukaums
(pa3meLLeHne) TekcTa Ny6/IMYHOro 40roBopa Ha MHPOPMaLUMOHHBIX CTEHAAX U cailTe
omr.by wn hotel,omr.by aBnserca ny6nauuyHbIM  npegnoxeHvem  (ogepTon),
apeCOBaHHbLIM LUMPOKOMY KPYTY ML, C Lie/Ibl0 OKa3aHUs OnpefeneHHbIX BUA0B yCyr
(n.2, c1.407 T[paxpgaHcKkoro kKogekca Pecnybnukn benapycb). ®dakTtom,
NOATBEPXKAAKOLLMM 3aK/t0UYeHne Ny6nMYHOro 4OoroBopa co CTOPOHbI 3aKa3unka ycnyr,
ABNdeTca ero onnara - akuent (n.3 cT1.408 [paxkgaHCKOro kogekca Pecny6/vku
Benapyco).

AKUENT odepTbl - MOMHOE U 6e30roBOpoYHOe npuHATUE OdepTbl nyTem
OCYLLIeCTB/EHNSA AEWACTBUIA, yKa3aHHbIX B M.M. 5.3. NnyHKTa 5 HacToswero Jorosopa.
AKUEeNT othepTbl co3faeT [orosop.

3aKasuMkK - MUO, OCYLLEeCTBMBLLEE OMaty oMepTbl U  ABNAKOLLEecs
noTpeéuTenem ycnyr no 3akato4yeHHomy [lorosopy.



2. MPEAMET JOIOBOPA

2.1. 3aka3umk (lMoTpebutens) nopydvaet, a KcnonHuteno o0653yeTca B
COOTBETCTBMM C YC/MIOBUAMW [0roBopa OKasaTb YC/yrn B 0O6bEME U Ha YC/oBUSX,
YCTaHOB/IEHHbIX 1 NPeAYCMOTPEHHbIX HaCTOALLMM AOrOBOPOM.

2.2. \cnofHnUTeNb OCTaBnsieT 3a COOOM MpaBO BHOCWUTb W3MEHEHUS B
HacToAwWwmin [lorosop, B CBA3M C YeM, 3aKa3umk 0653yeTcs nepes nosiyvyeHnem Ycnyr
03HAaKOMUTLCS C aKTyasibHOI Bepcueld [orosopa v MHO MHhopMaLnei.

3. MPUHATUE OPEPTbI 1 SAKJTFOHEHWE O OBOPA.

3.1. Hactoawmin [loroBop sBnseTcs ny6/aMyHbIM gorosopom (cT.396
"paxxgaHckoro kKogekca Pecnybnuku benapycb), B COOTBETCTBUW C KOTOPbIM
NcnonHutens 6epeT Ha ceba 00643aTefIbCTBO MO OKa3aHW0 YCNyr B OTHOLUEHMUK
(pm3nyeckmx nuy (3aka3yunkoB), 06PATMBLLMXCA 3a YKa3aHHbIMU YCnyramu.

3.2. PasmelleHe TekcTa HacToswero Jlorosopa Ha WHMOPMALNOHHBIX
cTeHgax u caite Wcnonuutens omr.by wu hotel.omr.by ansetcs ny61MyHbIM
npeanoxeHvem (oceptoin) KcnonHutensi, agpecoBaHHbIM  (DU3MYECKOMY NNLLY
(nnuam) - 3akasumky (3akaszumkam) 3akil4MTb HacToAwmi forosop (n.2, cr.407
MpaxkgaHcKoro kogekca Pecny6nmku benapyce).

3.3. 3ak/noyeHne  Hactodwero  JloroBopa  MNpoM3BOAUTCA  NyTeM
npucoeinHeHnsa 3akasumka K Hactoswemy Jlorosopy B LUesiom, 6e3 Kakmx-nmbo
YCNOBUI, U3bATUIA N OroBopok (cT.398 [paxaaHCKoro Kogekca Pecny6amnku
Benapycs).

3.4. ®akToMm, MOATBEPXAAlOWMM  MNPUHATME  3aKa3yMKOM  YC/I0BUiA
HacTodwero [loroBopa, ABNnseTcA onnata 3aka3yMkoM Ycnyr B nopagke U Ha
YCNoBusX, onpeaeneHHblX HactoAawmm Jorosopom (n.3 cT1.408 [paxpaHCcKoro
Kofekca Pecny6nmkun benapyce).

3.5. Hacrtosawmii [orosop, Npu ycnosmu, co6t04eHNs nopsaaKa ero onnatbl
CUMTAeTCH 3aK/IIOYEHHbIM B NPOCTOM NUCbMeHHOW dopme (n.2, n.3 cT1.404 n n.3 cT.408
[MpaxkgaHCcKoro kogekca Pecny6nvku benapycs).

3.6. AaHHasa OdepTa ABNSETCA AENCTBUTENbHOW B TOW pefakumv n Ha Tex
YCNOBUAX, KOTOPbIe CyLLEeCTBOBA/IN HA MOMEHT ee onathbl.

4. MPABA N1 OBASAHHOCTW CTOPOH

4.1. icnonHUTeNb 0653aH:

4.1.1. TpepoctaBuTb 3akaszumky ([loceTuTento) ycnyrm B KOMIJIEKCe
(MHOrO(YHKUMNOHaNbHBIN) - (TPeHaXKepHbI 3a, 6aHs, cayHa, 6acceitH, npayeyHas,
yCcnyru, npefocTaB/isieMble  MaHCMOHATOM)  COrMacHO  pacnucaHuilo  paboThl,
pasmelLLeHHOM Ha MH(OPMaLNOHHOM cTeHae u cainTe hotel.omr.by;



4.1.2. ObecneunTb KOHCYyNbTauum TpeHepa (06CNyXMBalOLWEro nepcoHasna)
naHcMoHata Komnekca (MHOroMYHKLUMOHa/IbHBIN) N0 BONpPOCam OKa3aHUs YCyr,;

4.1.3. OpraHusosaTb Ana lloceTuTens ocCyLlecTBieHWe YCnyr naHcuoHata
KomMnnekca (MHOroMYHKLUMOHA/IbHBIR);

4.1.4. ExXxemecAYHO, He Mo3fgHee 5 4yucna TeKYLLero mecsua COCTaBNATb U
BbIBELLMBATb pacnucaHue ycnyr naHcumoHata Kommnnekca (MHOroyHKUMOHaNbHbIRA)
Ha cneayroLWmii Mecsl, Ha MHhoPMaLMOHHOM CTeH/e 1 caliTe hotel.omr.by;

4.1.5. Tlocne onnatbl YCAyr no HacTosLLeMy AOroBOpy, He3ameLInTeNbHO
BblgaTtb 3aka3umky (Mocetutento) uek (abOHEMEHT) WM 03HAKOMUTb 3akasumka
(Mocetutena) c¢ [MpaBunamu 6e30MacHOCTM  YC/Ayr MaHCuMoHaTa KOMMJeKca
(MHOrothyHKUMOHaNbHbIA)  (ganee - [paBuna) nog NOAMWCL B XKypHane
YCTaHOB/IEHHON (POPMBbI.

4.2. 3aka3uuk ([MocetnTenb) 0b6s3aH:

4.2.1. PerynapHo 3HaKOMUTbLCA C pacnucaHuem ycnyr naHcuoHarta KoMmnaekca
(MHOrohyHKLUWOHaNbHbINK). B cnyyae, ecnn Ans gonycka K ycnyram Heo6xoauma
npesABapuTe/ibHasA 3anuch - 3aNncbiBaTbCA Ha NOCELLeHWE 3aHATUIA Y afiMUHUCTpaTopa
NaHCKOHaTa KoMnaekca (MHOroyHKUNOHANbHbIN);

4.2.2. Cobnofartb 1 He HapywaTb [MpaBuna 6e30nacHOCTM YCNyr naHCMoHaTa
Kommnnekca (MHOroyHKLMOHaNbHbIN);.

4.2.3. CBOEBpeMeHHO onaTuTb CTOMMOCTb YCNYT B MOPSAAKE, YCTaHOB/IEHHOM
B MyHKTE 5 HACTOALLEro 4Oroeopa;

4.2.4. bepexkxHO OTHOCUTBCA K MMYLLECTBY MaHCMOHaTa KOMMeKca
(MHOrO(hYHKLNOHANbHBIN), npefoTBpaLlaTh NMONOMKM 060pyA0BaHUS 7
Hes3aMe4/MTeNbHO coobwarb O HapyweHuax [lpasun  (HaHeceHue yuiepba
MMYLLECTBY, MNOSIOMKM 060pyAoBaHMA U T.4.) agMUHUCTPATOPY MaHcuoHara
Komniekca (MHOrohyHKLNOHaNbHBIN);

4.25. Bo wu3bexaHune TpaBMm, He T0Nb30BaTbCA HEPaboTOCNOCOOHbLIM
obopyoBaHMEM MaHCKMOHaTa Komnaekca (MHOroyHKUMOHaNbHbIN);

4.2.6. B N0ONHOM COOTBETCTBUW BbINOMHATL PEKOMEHAaUNN afMUHUCTPATOPA
W [apyrux paboTHMKOB MaHCMOHaTa Komnsekca (MHOrO(YHKLUMOHaNbHbIA) Mo
Bonpocam cobntofeHuns Mpasun,

4.3. lcnonHnTeNb UMeeT Npaso:

4.3.1. Monyyatb o7 3akasumka (Mocetutens) N6y KHMOOPMaLMIO,
Heob6X04MMYI0 A/1 BbIMOMHEHWA CBOMX 0043aTeNbCTB MO HacToswemy [orosopy. B
CNlyyae HenpeactaBneHUs /MbB0 HENOSIHOrO WM HEeBEPHOro MpefcTaB/ieHUs
3aKa34ymkom MHgopmaymm NcnonHuTenb MMEET NnpaBo MPUOCTaHOBUTbL UCMOJSIHEHUE
CBOMX 00513aTeNbCTB MO HacTosAlemy [orosopy 40 npeAcTaBneHUss Heo6XoanMMON
NH(opmauuuy;

4.3.2. TpeboBaTb OT 3akaszumka ([MoceTutens) cobnwogeHUs TpeboBaHWUi
MpaBun,

4.3.3. TpeboBaTb CBOEBPEMEHHOM W TMOMHOW oOMnaTbl 3aKa3yunMkKoMm
(MoceTuTenieM) OKazaHHbIX YCYT.

4.3.4. VHble nNpaBa B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM;



4.4, 3aka3uumk ([MoceTnTesnb) NMEET npaso:

4.4.1. Ha nonyyeHne ot NCMOJTHUTENA nHpopmaumm 06 OKasblBaeMbIX
ycnyrax;

4.4.2. TpeboBaTb U NoyyaTb YCYyrn Hagnexawiero KkayecTsa.

4.4.3. TlpenbvsaBnate TpebOBaHMA O BO3MELLEHUN peanbHOro Yyulep6a,
MPUYMHEHHOTO HEUCMNONIHEHUEM WM HeHag/1eXawmM WUCMONHEHWEM  YC0BUIA
[0roBopa, BO3MeLLeHMM yulepba B cinyyae NPpUUNHEHNs BPena XXMU3HU UK 340P0BbLI0,
KOMMeHcaumm 3a NpUYMHEHWE MOpabHOro yuwiepba B  COOTBETCTBUM C
3aKOHOfaTensCcTBOM Pecny6nnku benapyce.

4.4.4. Nuble npaBa B COOTBETCTBUM C AEACTBYHOLMM 3aKOHOAATENLCTBOM.

5. CTOMMOCTDb, NOPAAOK N CPOKWN OINMJIATbI YCNYT

5.1. CtoumocTb ycnyr, npefgocTtaensemblX 3aka3umky ([MoTpebuTens),
onpeaensieTcs B COOTBETCTBUM C MPENCKYPaAHTOM LieH Ha ycnyru, paspaboTaHHbIM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecny6nvkn benapycb M yTBepXXAeHHbIM
icnonHuTtenem.

5.2. o Havana okasaHua ycnyr 3aka3umk (lMoTpebuTtens) npous3BoAUT
npegonnaTty CToMMOCTK ycnyr B pasmepe 100% B cOOTBETCTBMM C IMpelicKypaHTOM
LIeH B 6e10pyCcCKMX pyonsx.

5.3. 3aka3umk (MoTpebuTtens) oniaymeaeT CTOMMOCTb YCNYT, YKa3aHHYHO B
NyHKTe 1 HacToAWEro AOrosopa MyTeM BHECEHUA HaNMYHbIX WU BGe3HaIMYHbIX
AEHEXHbIX cpefcTB (onnaTa No 6aHKOBCKOM KapTe) B KacCy MaHcuoHaTa KOMM/eKca
(MHOrohyHKLMOHANLHOT0) IM60 NyTeM 6e3Ha/IMYHOI0 NEPeYnCNeHns Ha pacUHeTHbIN
cyeT VicnonHutens.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeMcnosiHeHWe UMW HeHag/1eXxxallee UCMOoNIHeHNe NPUHATBLIX Ha cebd
0043aTeNibCTB MO HACTOAWEMY [OroBOpPY CTOPOHblI HeCyT OTBETCTBEHHOCTbL B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecny6ivku benapyce.

6.2. Cnopbl Mexpay 3akazumkom ([MoTpebutenem) u WcnonHutenem no
MCMOJIHEHWIO HACTOSALLLEro 40roBopa paspeLlaroTcs no CornalleHunto CTopoH 1 (unn) B
CyfebHOM mopsajKe B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Pecnybnnku Benapyce.

7. OCOBbIE YCJ/TOBUA OOIMBOPA

7.1. B cnyyae [0CPOYHOro pacTOpXXeHWa [orosopa Mo MHULMATUBE
3akasunka (IMoTpebutens) (0TKas OT MOCELLEHUS 3aHSATWIA), CTOMMOCTb YCNyru
cnonHuTeneMm He BO3BpaLLaeTcs.

7.2. B cnyyae HaHeceHus 3akaszumkom ([MoTpebutenem) yulepba
MMYLLECTBY, MOPYM  TEXHWYECKOr0  WHBEHTaps, McnonHWTenb  Brpase
MPUOCTaHOBUTbL  WCMONIHEHME  CBOMX  0643aTenbCTB  nepes  3akasuyuMkoMm
(MoTpebuTenem) No HacTosLWEMY [LOroBOPY W 3a4ecTb CTOMMOCTb HEOKa3aHHbIX
YCNyT B CYET NoralleHnsa NpUYMHEHHOTO yulepoba.

Ecnn pasmep yuwepba MpeBbIlaeT CTOMMOCTb HEOKa3aHHbIX YCAyr,



3akasumk (lMoTpebutenn) o0653aH BO3MECTUTb OCTaBLUYHOCA CymMMy Yulepba
CorfiacHo npegocTtaB/ieHHbIM VICNONHMTEIEM pacyeToB.

7.3. Bce oTHOWeEHWA, He yperynupoBaHHble CTOPOHaMM B HACTOSLLEM
[OrOBOpE, PernaMeHTUpyoTCca AelCTBYHOWMM 3aKOHOAATeNbCTBOM Pecny6amnku
Benapycs.

8. PEKBU3NTbI NCTTOJIHNTENA

CocyapCcTBEHHOE yupexaeHne «PecnybMKaHCKNIA HayuyHO-NPaKTUUYeCKNii
LIEHTP OHKOJIOrMM 1 MeAULMHCKOM paanonorun nm. H.H.AnekcaHaposa»

223040, MWHCKWMA palioH, ar. J1ecHo
P/c BY41AKBB36329161600265300000
LIBY Ne 514 OAO «ACB benapycbaHk»

kog BVK AKBBBY2X

r. MuHck, yn. CypraHoBa, 47A.

C.J1.Nongakos



